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1. Background

› Significant work on LGBTIQ+ homelessness internationally.

› Important early research and advocacy in Australia (VIC, NSW, QLD, WA)1.

› Evidence:

› Heightened risk factors linked to structural drivers 
(stigma, discrimination, minority stress)

› Specific needs (e.g. safety, health), barriers, and invisibility3

› Intersectional approach

› Lack of understanding, training, and specialised responses

› Specific guidance needed.

1 E.g. Bletsas & Oakley (2013); Desmond (2008); Hillier et al. (1997); Irwin et al. (1997); 
Maberley & Coffey (2005); PICYS (2002); Twenty10 (2007).
2 McNair, Andrews, Parkinson & Dempsey (2017: 41).
3 Abramovich (2016).

“I would much 
prefer to sleep on 
the street than 
go to a homeless 
shelter” 
– Interview participant2



2. Overview of the guide

“The following guide is a rich resource that will enable 
the sectors to upskill and be more confident in working 
with our communities. They will assist in working 
towards our ultimate goal – that wherever our 
communities access services, there are no wrong doors 
and that every service is culturally safe”4

› Online, PDF, and factsheets

› http://www.lgbtihomeless.org.au/lgbtiq-inclusive-
practice-guide/

www.lgbtihomeless.org.au

4 Forward by Nicky Bath (Andrews & McNair, 2020: 4).
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Scripts that workers 
can adapt Giving directions to the toilets

Navigating safety and 
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SECTION 2
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3. Where are we now? 

Stigma & 
discrimination

Data collection 
& visibility

Specific groups, 
needs 

&intersectional 
experiences

Community-led, 
peer & LE 
leadership

Specialised 
services & 

wraparound 
support

Guide adapted 
for online 
learning

Research & 
awareness Training & policy

Safe & 
affordable long-

term housing

Sector interest
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