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Connection, 
belonging, 
housing and 
community: 
delivering outcomes 
that matter for 
Wadamba Wilam 



Wadamba Wilam translates to ‘renew 

shelter’ in the Woiwurrung language of 

the Wurundjeri people.

What is Wadamba Wilam?



Service Model

What is Wadamba Wilam?



• Aboriginal and/or Torres Strait Islander people who

• Experience homelessness

• Darebin and Whittlesea LGA’s

• Experience poor Social and Emotional Wellbeing including Mental 
Illness, High Psychological distress

• Hx of significant trauma

• Experience of entrenched poverty, profound social exclusion and 
discrimination, poor physical health and engagement with the justice 
system

Who do we work with? Target group



What is Wadamba Wilam?

Download a copy 

bit.ly/3dIzBn2



What was achieved?

Wadamba works from a strengths-based approach and 
were able to help me see things in a more positive light. 
They believed my journey and didn’t try and diagnose 
me or blame me for my past. My case workers listened 
and took my journey on board. Wadamba Wilam and my 
GP have been the only ones who helped me. They are 
there when I need to talk, for medication or whatever it 
is I might need.” 
(Lovett, 2019, p. 3)

What was achieved?



What was achieved?
What was achieved? Housing



What was achieved? Inpatient Admissions



What was achieved? Mental Health 

Involuntary Treatment Orders



What was achieved? Engagement with medical support



What was achieved? Legal Issues



What was achieved? Alcohol & Other Drugs



• Intensive Community Outreach

• Aboriginal and non Aboriginal staffing

• Length of Support and staff/client ratios

• Interdisciplinary team/Interagency 

Collaboration

• Trauma Informed and Holistic SEWB

• Family centered practice

• Culturally Appropriate  tools i.e. ARRQ

How was this achieved?



Theory of Change

See Practice Approach

bit.ly/3dIzBn2

How was this achieved?



Healing activities and their outcomes



Healing activities and their outcomes



• Impact on service delivery and consumers

•Hampered ability to support/advocate

• Lack of F2F support

Covid-19 Implications?



Recommendations and Integral factors for success?

• Intensive assertive outreach

• Length of support and staff/consumer ratios

• Interdisciplinary team/Interagency collaboration

• Trauma-informed care and the incorporation of 
social and emotional wellbeing principles

• Family-centred practice

• Culturally appropriate tools and practices

• Continuity of Care and Care Coordination

• Maintenance period and “Soft Endings”



Download the practice approach

bit.ly/3dIzBn2

For more information contact:
Jamie Waring - Service Manager
Wadamba Wilam (Neami National)
P: 03 9481 0323
E: jamie.waring@neaminational.org.au

www.neaminational.org.au


