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Together is Better  
What happened when we embedded a Homelessness Case Manager 

into a Real Estate Office?





The other 95%



A day in the life of…





BEFORE

AFTER



How has the Housing Mentor 
support helped you?

“It has given me a lot more security and 
peace of mind. I worry about a lot of 

things especially losing my tenancy and 
having this program help me has reduced 

a lot of stress for me in this area. Knowing I 
can make contact with this kind of support 

if needed is really good.”



When the Property Manager raised 

the idea of Housing Mentor support 

to you how did this make you feel?

“The property manager told me that I have 

two weeks to fix everything up after my house 

inspection and asked if I wanted some support 

with a Housing Mentor. At the time I felt 

nervous as I thought my tenancy was okay and 

the fact that they said I needed some support, 

or I may not get my lease renewed made me 

scared but after meeting Cath I realised it 

wasn't a bad thing and she was going to help 

me try and keep my tenancy as I didn't know 

how to look after myself or the house properly 

after my Mum passed away.”



Why do you feel it is important to 

have a link between the private 

sector being your real estate and 

the community sector for support 

like this?

“As a tenant who doesn't know how the 

real estate sector works it was good to 

have someone on my side and advocate 

for me. Cath also explained to me how it 

all worked and terms and obligations that 

I hadn't understood before.”



Were you even aware that this 

type of support was available?

“I was not aware at all, however when the 

issues arose the real estate were quick to 

link me in with the support I needed.”























”Our reasons may not always be the same, and 

that’s ok because our shared goal is, and that 

goal is to have sustainable tenancies.  When a 

tenancy fails, there are no winners.  

When we move past difference, and focus on 

common goals, we can achieve amazing things 

together.”

Together is Better!
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