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Our vision



Home ownership in Australia
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Source: ABS 2021 Census of Population and Housing



“

SHE WRAPPED HER ARMS 

AROUND ME AND SAID, ‘WE DID 

IT MUM, WE DID IT, YOU AND 

ME, THIS WAS OUR DREAM AND 

WE DID IT TOGETHER.’

” Carmen and her daughter picking up 

the keys to their new home.



Our impact
HOME OWNERSHIP

IMPACT

Source: IBA Impact Reports 2020 and 2021-22

HOME LOAN

CUSTOMER SATISFACTION

88%
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SATISFIED NEUTRAL UNSATISFIED

Source: IBA Customer Satisfaction Survey 2022 (n=345)



Our strategy



Read our full Corporate Plan
and Strategy Towards 2028

on our website.
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